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QUYET DTNH
Ban hhnh Quy ch5 vh NQi quy ti6p c6ng dAn

Trulng PTDTNT THPT huyQn Mulng Chn tir nim hgc 2021 -2022

HIPU TRTIONG TRIIONG PT DTNT THPT HUYEN MTIONG CHA
Cdn cilr Nghi dinh s6 64/2014/NE-CP ngay 26 thdng 6 ndm 2014 ct)a Chinh

phn Quy dinh chi ti€t thi hdnh mAt sii diiiu cila Ludt TiAp cOng ddn;

Cdn cn Th6ng tu s6 0q/Z0Zt/ff-TTCp ngdy 0l thdng l0 ndm 2021 cita Thanh
tro Chinh phi Quy dlnh quy trinh ti|p cong dan:

Cdn air Th6ng tu sii 0 5 /2 02 t /ff-TTCp ngdy 0 I thdng I 0 ndm 202 t cia Thanh
tra Chinh phi Quy dinh quy trinh xtr l! don khiAiu nqi, don t6 cdo, dnn ki€n ngh!,
phan dnh;

-:L'dn c* C6ng vdn s6 1975/KH-SGDDT ngdy 16 thdng 8 ndm 2022 cila Sd
Gido dttc vd Ddo tqo tinh Di€n BiAn vi kA hoqch c6ng thanh tra, kidm ffa ndm hoc
)02)-)o)?

QUYETDlNH:
Di6u 1. Ban hdnh kdm theo Quy6t dinh ndy Quy chtl vdN6i quy titip c6ng d6n

trong ph4m vi Trudng PT DTNT THPT huyQn Mudng Cha tir n6m hgc 2022 - 2023.

Eiiiu 2. Quy6t ainfr c6 hiQu lgc kC tir ngdy ky./.

Ei6u 3. T6t cd c6n bQ, girio vi6n vd nhAn vi€n cria nhd truong c6 triich nhi6m
thUc hiQn Quy ch6 vd NQi quy ti€p c6ng ddn kdm theo euy€t dinh ndy. D6ng thdi

.^ :. ^ ,I ^niem yet, c6ng bd rQng rdi trong cha me hoc sinh theo quy dinh.
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QUY CHE TIEP CONG DAN

CUA TRIJCTNG PT DTNT THPT HUYEN MIJONG CHA
(Ban hdnh kDm theo Quy€t dlnh sA qntQO-OfNTMC ngdy,lt thdng/t'ndm 7sz z-

2022 cila HiQu trudng Trtrdng PT DTNT THPT huyQn Mu'ong Chd)

Chucrng I
NHING QUY EI.NH CHUNG

Di6u 1. Ph4m vi 6p dgng

Quy chil nhy duoc rip dung ddi vdi vigc ti6p.cdng dAn dinh kj hoAc dQt xu6t
cia l6nh dpo trunng, c6n b6. clugc giao nhiQm vu ti6p. cOng ddn; c6ng ddn dtin phin
rinh, d€ nghi, kiOn nghl, khi€u nqi, t6 crio t4i Phdng ti6p cdng ddn Trudng PT DTNT
THPT huyQn Muong Chd.

Diiiu 2. oiii tuqng 6p dgng

1. HiQu trudng, Ph6 HiCu trudng duoc riy quy€n, c6n bQ duoc chi dinh ctng
tham gia ti6p cdng d6n.

. 2. Ngudi khitiu n4i, t6 crio, ki6n nghi, phin rinh d6n uinh bdy truc ti€p t4i tru
sd ti6p cdng d6n ho{c dia di€m ti€p c6ng d6n.

3. Cdc c|nhdn, bQ ph6n, t6 chrlc cria dcrn vi c6 ti€n quan ddn ti6p cong d6n.

Di6u 3. Mgc ilich ti6p cdng dAn

1. Hudng d6n c6ng dAn thgc tiQn quy€n khi€u nqi,, t6 c6o, ki6n nghi, ph6n
6nh ding quy dinh ph6p luit, g6p phdn tuy6n truy€n, ph6 bi6n ph6p luflt.

2. Tiiip nhQn khiilu n4i, t6 c6o, kitin ngh!, phin 6nh thuQc th6m quydn cria
HiQu tru&ng dO xem xdt, giii quy€t theo quy dinlr cta ph6p lu{t.

Didu 4. Nguy6n tic ti6p c6ng d6n

1 . ViQc tit5p cdng ddn phdi duoc thuc hiQn t4i Phong ti6p c6ng d6n.

2. YiQc ti6p c6ng d6n ph6i d6m b6o cdng khai, ddn chri, kip thdi; thri tqc don
gian, thuQn tiQn; giir bi mat vd dam bdo an todn cho nguni t6 ciio theo quy dinh cta
phrip luQt; dim b6o kh6ch quan, binh ding, kh6ng phdn bier doi xrl trong khi ti6p
c6ng d6n.

. 3. T6n trgng, tao di€u kiQn thudn lgi cho c6ng ddn thgc hiQn quy6n khi€u nai,
t6 c6o, ki6n nghi, ph6n 5nh theo quy dinh cria phrip luflt.

Di6u 5. Dia di€m tit5p c6ng ddn cta Phong tit5p c6ng ddn trucrng ld noi ldm viQc,
trong gid hdnh chinh khi c6ng dAn dtin khi€u nqi, t6 c6o, kiCn nghi, phnn 6nh.

. Ditu 6. Phdng tiiip cdng dAn phdi ni6m y6t llch ti€p c6ng dAn, nQi quy, quy ch€
ti6p c6ng d6n tt6 c6ng ddn bi6t v?rthgc hi6n viQc khieu nai, t6 c6o dtng phiplu{t.
Phdng ti€p c6ng dAn duoc trang bi dAy dri c6c phuong tiQn, trang ttriCt bi can thi6t



ph,c vu cho vi€c ti6p cdng d.An dugc thu{n lgi theo rling quy dinh cria ph6p ludt vd

phn hqp v6i tinh hinh thyc t0.

Di6u 7. ViQc tit ctr6i ti6P c6ng din
Nguoi tir cnOi ti6p cong ddn trong c6c truong hgp dugc quy dinh tqi khodn 1

vri kholn 2 Di6u 9 Ludt ritip cong dAn vir phai gidi thich.cho cong ddn bi6t li do tir

ctrOi ti6p cdng d6n, AOng tfrbi b5o c6o ngudi php tr6ch ti;5p c6ng d6n'

Trudng hqp tii ch6i ti€p c6ng.d6n theo kho6n 3 Di€u 9 Luflt titlp c6ng d6n thi

Hi6u tru&ng ra th6ng bdo tir choi ticp c6ng dan. Th6ng b6o dugc thuc hiQn theo m6u

cia Th6ng Iu so O4/io2t ]TT-TTCP ngdy 01 thdng |0 nim2021cria Thanh tra Chinh

pht.

Chuong II
TO CHUC TIIP CONG DAN

Di6u 8. Tr6ch nhiQm tiiiP c6ng d6n

1. Ti6p c6ng d6n cira lSnh d4o trudng'

a) Ti6p c6ng dAn dinh k,
- Dia di€m ti6p: Phong ldm viQc cta l5nh cl4o truong

- Thdi gian tii5p: HiQu trucrng titip c6ng ddn dinh ki vdo ngdy 10 hdng thring;

n6u ngdy ti6p cdng ddn trtng vdo c6c ngdy thu Bdy. chir Nhpt, ngdy nghi L0, t6t thi

ngdy ti6p cdng dAn duoc chuy€n sang ngdy ldm vi€c ti0p theo.

- Trunng hqp HiQu truong di cdng t6c kh6ng titip. c6ng.d6n theo lich da dinh

thi ty quydn.cho Ot-pt O HiQu truong ti0p. Trudng hqp can thiet Uiqu tru&ng trudng

co the ydu ciu T6 truong/trudng c6c Eodn th€ ctng ti€p cdng d6n.

b) Tiep c6ng ddn dQt xu6t thUc hiQn trong c6c tru<rng hqp sau d6y:

- Ti6p cdng ddn dQt xu6t thgc hi€n trong c6c trudng hqp theo quy dinh tai

Lu{t ti6p cdng dAn vd theo y6u cAu cria Hi6u trudng.

- HiQu trudng truong cht tri titlp c6ng d6n dQt xudt. Truong ho. p Hieu truong

trudng di c6ng t5c thi riy quy6n cho Ph6 HiQu trutrng chu tri ti6p cdng dAn (Thirnh

phAn tham gia ti6p c6ng d6n do ngudi cht tri quy6t dinh).

2. Ti5p c6ng ddn thulng xuy6n t4i Phdng ti6p c6ng dAn trudng

a) Vi6c ti6p cdng ddn thudng xuy€n tai Phong tit5p cdng ddn truong do c6n

b0 (C6c Ph6 HiQu tru6ng/C6n c0 rlugc chi dinh) dugc phAn c6ng nhi6m vu ti€p nh{n
vd xri ly don thu thgc hiQn trong gid hdnh chinh vdo c6c ngdy ldm vi€c trong tuAn'

ViQc tiOp c6ng ddn dugc ghi ddy d0 th6ng tin vdo s6 ti€p c6ng ddn thurrng xuy6n, s6

ti€p c6ng Aan Oinn k! vdiO theo ddi xu i1; don thu vd duoc luu t4i phdng tiilp cdng

ddn cta truong.

b). Phpm vi ti0p nhfn, xu lj khi6u nai, t6 c6o, ki6n nghi, dd nghi, ph6n 6nh t4i
Phdng ti6p c6ng ddn trudng: C6n bQ tiOp c6ng ddn ti6p nhfln, xir lj khi6u nai, t6 c6o,

ki6n nghi, phan 6nh vO ciic nQi dung li6n quan d6n viQc thUc hi€n chr?c tr6ch, nhiQm

vu cia CB-GV-NLD; nhtng vdn dC cdn b6o c6o ldnh dgo Trudng cho y ki6n chi d4o



vd cht tru<rng, nhtng quy tlinh cria Luf,t girio dpc, quy dinh v€ ki6m tra, tt6nh giri
hoc sinh, thi clua khen thudng, v[n b6ng chimg chi,...vd c\c vdn bin thi hdnh kh6c;
nhfrng nQi dung thu6c th6m quyAn, phdn c6p quin lyi do trudng thgc hiQn.

.. ..:c) Thdi gi6n. dia di€m ti6p c6ng dAn

- Thdi gian tii5p cdng ddn:

+ Budi sring: Ttr 7 gid 30 phnt d6n 11 gid 00 phrit.

+- SuOi chi6u: Tir 14 gid d€n 17 gid 00 phrit.

- Dia di€m ti6p c6ng d6n: Phdng ti6p cOng d6n cia Truong.

Didiu 9. Quy trinh thyc hiQn ti6p c6ng d6n

1. Budc l: E6n ti6p, x6c dinh nhdn thdn cria c6ng dAn

- Khi ti6p ngudi khi€u nai. nguoi ti6p cong d6n ydu cAu cdng dAn n6u.16 ho
t6n, dia chi vd xuAt trinh gidy td tuj, thdn, gidy gi6i thi€u, gi6y uj quy6n (n6u c6,
gi6y ty quy6n ph6i c6 x6c nhdn cria chinh quydn dia phuong noi cu tni). Vi6c x6c
dinh tinh hqp cia nguoi cl4i di€n, ngudi duoc uj' quy€n, luflt su hodc trg gitp vi6n
phdp l!, thuc hien theo hu6ng din t?i Di6u 6 Th6ng tu s6 041202UTT-TTCP ngdy
01 th6ng 10 ndm2021 cia Thanh tra Chinh pht vd quy dlnh quy trinh ti6p cdng d6n.

--, .i .. r. - Khi tiep nguoi td ciio. nguoi kien ngh!. phan 6nh. nguoi ti6p cong d6n y€u
cAu c6ng ddn n€u 16 ho tdn, dia chi vd xu6t trinh gi6y td tuj, than.

. 2. Buoc 2: T.idp nhdn khitlu n4i, t6 c6o, ki€n nghi, phan rinh: Khi cdng dAn
d6n trinh bdy.trr,rc tiep vd kh6ng c6 don rhi nguoi ti€p cdng dAn hLrong dhn cdng ddn
vi6t don khi6u nqi, t6 c6o, ki€n nghi, phin 6nh ho4c ghi chdp day di, trung thuc,
chinh x6c nQi dung trinh bdy cta cdng ddn; nQi dung ndo chua rd thi dd nghi c6ng
ddn trinh bdy thdm, sau d6 doc lai cho c6ng ddn nghe vd dC nghi c6ng d6n k1i t€n
hoqc di6m chi x6c nhAn viio vin bAn. Trudng hqp cdng ddn dtin trinh bdy vd c6 don
voi n6i dung cu th6. rd rdng. c6 the xdc dinh-duqt ro ti;h chdr vu viec va co quan c6
thAm quytin gi6i quy€t thi ngudi tiiip c6ng ddn hudng din cong ddn d6n co quan c6
thdm quy6n d€.dugcxem x6t, gi6i quydt theo quy dlnh cila ph6p lu6t. Trudng hqp
nhi€u ngudi d0n khi6u nai, t0 c6o, ki€n nghi, ph6n rinh vd cing mQt nQi dung thi
ngudi ti6p c6ng ddn hu6ng ddn hs ct ngudi dai diQn de trinh bdy; ghi l4i nQi dung
trinh bdy vd dd nghi ngudi dqi diQr.r ky t6n hodc di€m chi x6c nh6n.vdo vdn b6n.
Truong hqp c6ng ddn trinh bdy nhi€u n6i dung, vua c6 nQi dung khiiiu nai, vta c6
nQi dung t6 c5o, kitln ngh!, ph6n 5nh thi ngudi ti6p cdng d6n hu6ng din c6ng d6n
thgc hiQn viQc khi6u nai, t6 c6o, ki€n nghi, phin 6nh theo quy dlnh cua phrip lu{t.
Ngudi ti6p c6ng d6n ti6p nh{n ciic rh6ng tin. rdi li0u. bang chung li€n quan ddn vi€c
khit5u n4i, t6 c6o, kitSn nghi, phAn 6nh do c6ng d6n cung crip (n-6u.c6.1 vd phai vi0t,
giao giAy bi€n nhQn c6c tdi liQu dA ti6p nh{n cho c6ng dAn. ViQc ti€p nhfln, ghi ch6p
n6i dung khitiu n4i, t6 c6o, kit5n nghi, phan 5nh vd viQi huong d6n cbng dan-vl6t don
phii dugc ghi vdo s6 ti€p cdng dAn.

3. Budc 3: PhAn loai, xri ly nQi dung khi6u n4i, t5 crio, ki6n nghi, phdn 5nh
duoc cdn cri vdo b6n ghi ndi dung trinh bdy hodc don cia c6ng ddn.

Trudng hqp khi€u nai, t6 ciio thu6c th6m quy6n gi6i quytSt c,la rlon vi minh



vd dri didu kiQn thq ly thi ngudi ti6p c6ng d6n tidp nh{n th6ng tin, tdi liQu., chimg cr?

kdm theo, d6ng thdi b6o c6o vdi ngudi dimg ddu dcrn vi thq lli gi6i quydt theo quy
dinh cria ph6p lu{t. ViQc thri ly gi6i quySt khi6u nai, t6 c6o duoc thuc hi€n theo Mau
s6 01 ban hdnh kdm theo Th6ng tu s6 05120211TT-TTCP ngdy 01 th6ng 10 nim
2021 ctaThanh tra Chinh pht Quy dinh quy trinh xri lli dcln khi6u nai, elon t6 c6o,
clon ki6n nghi, ph6n 6nh.

Truong hqp kien nghi, ph6n 6nh vd nhttng n6i dung thudc tr6ch nhiQm quan
ly cria dcrn vi minh thi ngudi titip c6ng ddnti€p nhAn thdng fin, tdi liQu, ddng thdi
b6o c6o vdi ngudi dung d6u don vi gi6i quydq tr6 ldi theo quy tlinh cria phdp luflt.

TrI*g hqp khieu nai, t6 ciio, kji5n nghi, phin 6nh kh6ng thuQc th6m quy€n

Slai quy€t cta don vi minh thi ngudi ti6p c6ng d6n hudng d6n cdng ddn vi6t don grii
d6n co quan, tO chr?c, c6 th6m quy€n d0 giAi quy6t.

Trudng hqp khi6u nai, t5 c6o ctd clugc giAi quy6t itrilg chinh s6ch, ph6p lupt
thi ngudi ti€p cdng d6n gi6i thich. huong ddn d6 nguoi d6n khi6u n4i, td c6o ch6p
hirnh nehidm chinh quydt tlinh giii quy6t khi€u npi, quy€t ilinh xri ly hdnh vi vi pham
bi t6 c6o vd y6u cdu c6ng d6n chAm dut vi€c khieu nai, t6 c6o.

Dii,u 10. Quy trinh xr? li tlon

1. Tii6p nhQn don

Titlp nhfln d<yn tir c6c ngu6n sau:

- Don duoc grii qua dich vu buu chinh.

- Don duoc grii ddn dia di6m ti{lp c6ng d6n, bQ phdn tiiip nh4n elon ho{c qua
hQp thu g6p yi cia don vi.

- Don do Dai bi6u Qudc hQi, Dodn DBi bi€u Qu6c hoi, cdc co quan cta Qudc
hQi vd.cria U! ban Thudng vp Qu6c hQi, Dai biOu HOi ddng nhAn ddn, c6c ban cria
HQi d6ng nh6n d6n, ty ban MBt trQn T6 qu6c ViQt Nam vd c6c td chfc thdnh vi6n
crla M{t tr{n, co quan b5o chi vd co quan, t6 chric, don vi khdc chuy€n ddn theo quy
dinh cria ph6p lu{t.

, - Don do l6nh clao DAng, Nhd nudc vd ldnh dao ciic co quan D6ng chuy€n
d6n.

2. Phin lo4i ilon
a) PhAn 1o4i theo nOi dung don, cdn cri viro n6i dung trinh. bdy trong don,

^ i .t .
muc rlich, yeu cdu cua ngudi vi6t dcrn, kh6ng phu thu6c vdo ti€u el6 cta don, dugc
ph6n lo4i nhu sau: Dim khi6u nai; Dcrn td c6o; Don kit5n ngh!, phin 6nh; Don c6
nhiOu nQi dung kh6c nhau.

b) Phen loai tlon dn diOu kiQn xu l1i, don kh6ng dt di6u ki6n xt ly
- Don dri di6u ki€n xr? ly Ld don ddp rmg c6c y€u ciu sau ddy:

+ Eon dtng cht vi€t ld ti0ng Vi6t. Trudng hqp dcrn duoc vi6t bing ti6ng nu6c
ngodi thi phii kdm b6n dich duoc c6ng chring; Don rluoc ghi,r6 ngdy, th6ng, n5m
vi6t don; h9, t6n, clia chi cria ngudi vi6t don; c6 cht kli hodc didm chi ctia nguoi vi€t
clon;



4- Dor khi6urai ghi 16 t6n, dia chi cta co quan, t6 chric,. c6 nhdn bi khi6u nai;
n6i dung, lj do khi6u nai, tdi liQu ti€n quan ddn nQi dung khi6u nai vri y€u cAu cta
ngudi khi6u nqi;

+Don tO crio ghi 16 ho t6n, dia chi c4a ngudi bi tti c6o; hdnh vi vi phpm ph6p
lu{t bi t6 c6o; c6ch thtc li€n hQ v6i ngudi t6 c6o vd c6c th6ng tin kh6c c6 li€n quan;

+ Don ki6n nghi, phan 6nh ghi 16 ndi dung ki€n nghi, phin rinh;

. + Don kh6ng 16 ho t€n, dla chi crla ngudi giri dom nhung c6 nQi dung t6 c6o
vO hdnh vi vi ph4m phpp luit vd n€u rd ngudi co hanh vi vi ph4m phdp lu6t, c6 tdi
liQu, chrmg cri cu th6 vd hanh vi vi phqm ph6p luat va c6 co s0 dC thA- ira, x6c minh
rheo quy dlnh t4i kho6n 2 Di6u 25 Lu{t T6 c6o.

- Don kh6ng dt diAu kiQn xr? lli:

+ Ld don kh6ng d6p img c6c y€u cAu tai di€m a khoAn 2 n6u tr€n;

t Don duqc giri cho nhi6u co quan, t6 chr?c, don vi, c6 nh6n trong d6 c6 co
quan, t0 chric, don vi ho[c ngudi c6 thdm quy€n gi6i quy€t;

+ Don d5 tluoc hudng d6n mQt lAn theo quy dinh tai khoAn 1 Di6u 8 Th6ng tu
tu 05l202llTT-TTCP ngdy 0l th6ng 10 ndm 2021 cta Thanh tra Chinh phri euy
dinh quy trinh xri lj don khi6u nai, don t6 crio, don kitln nghi, ph6n 6nh (Eon khi6u
n4i khdng thuQc th6m quy€n gi6i quy6t cta ngudi dimg dA=u don vi, thi ngudi xt lli
dcrn hudng din ngudi khi6u n4i grii dcrn d6n co quan, t6 chric, don vi, ngudi c6 thAm
quy6n gi6i quy6t).

+ Dcrn c6 n6i dung ch6ng <ltii duong l6i, chri truong cria D6ng, chinh s6ch
ph6p ludt crla Nhd nudc; don c6 n6i dung chia rE dodn k6t d6n t6c, t6n gi6o; don c6
ldi lC thd tpc, b6i nho, xric ph4m danh dq, uy tin cta c6 nhAn, co quan, t6 chirc, don
vi;

+ Ecrn rdch n6t, cht vit5t Ui tay xo6, kh6ng 16, kh6ng th€ dgc dugc.

c) PhAn lo4i thuQc thAm quy€n gi6i quyOt

- Don thu6c thAm quy€n giAi quy6t cria ngudi dimg dAu don vi.
- Eon kh6ng thuQc thAm quyCn gi6i quy6t cria ngudi dimg dAu don vl.
d) Phdn loai elon theo s6 luong ngudi khi6u n4i, ngudi t6 crio, ngudi ki€n

nghi, phin 6nh

- Don c6 ho, tdn, cht k1i cta mQt ngudi.

- Don c6 h9, t0n, chfl kyi cria 02 ngudi trd l€n.

3. Xr? li tlon

a) . O6i vdi clon khitiu n4i

- Don khiOu nai thu6c th6m quy6n gidi quyOt va khong thuQc mQt trong c6c
truong hgp kh6ng dugc thp l), giAi quy6t theo quy dinh tai Dieu I I cua Luar k1i6u
npi thi ngudi xri ly don dd xudrt ngudi dung diu don vi thu lyi d€ gidi quytit theo quy
dinh cria ph6p luft. Vi6c rhq lj gi6i quy6t duoc thuc hi€n theo tvtau sO bt U* nant
kdm theo Thdng tu sO OSlZO2lnt-TTCP. Don khi6u nai thu6c th6m quy€n gi6i



quy6t nhrmg chua ctti di6u kiQn thp lf gi6i quy6t thi hutrng d6n ngudi khiiiu nqi b6

sung th6ng tin, tdi liQu dC thgc hiQn viQc khi6u n4i theo quy dinh cta ph6p luflt. ViQc

nu&g d5i dugc thyc hign theo MAu sd 02 ban hdnh kdm theo Thdng tu sd

051202UTT-TTCP.

- Don khit5u n4i khdng thuQc thAm quyAn giai quy6t cria ngudi.climg dAu don

vi minh thi nguoi xu lj don huong d6n ngudi khi€u nqi g_tti don den co quan. t6
chirc, don vi, ngudi c6 thAm quydn gi6i quy6t. ViQc hudng ddn chi thuc hi€n mOt lAn

theo Mdu s6 0j bun hdnh kdm theo Thdng tu s6 oslzoztfir-TTcP.
- Don khi6u n4i kh6ng thuQc thAm quy€n gi6i quy6t cua don vI nhLmg c6 hg

t€n. chft k1i cria nhidu ngudi thi ngudi xt ly don huong din cho mQt nguoi khi€u nqi

c6 dia chi rd rdng grii don den dung co quan, t6 chuc. ilon vi, ngudi c6 thdm quy6n

gi6i quy6t. ViQc huong d6n chi thlrc hiQn mQt lAn theo MAu sO 02 ban hdnh kdm theo

Thdng tu sd 05/2021/TT-TTCP.

- Xu lti giay to. tdi liQu goc gui kdm theo don khi€u nai Don khi6u n4i co gui
kem theo gidy td. trii liQu gdc thi ngudi xri ly don phni trA lai cho ngudi grii don gi6y

td, tdi liQu d6.

b) DOi v6i dcrn td crio

- Don t6 c6o thuQc thAm quydn xri ly: Don td c6o thuOc thAm quy,5n giii quytit
cria don vi minh vd drl di€u kiQn thp lj theo quy dinh tai khoin 1 Di€u 29 Lu{t T6
c6o thi ngudi xri lli don b5o c6o ngudi dring {Au de thU lj giai quy6t theo quy dinh.
ViQc thp ly gi6i quyet duoc thqc hiQn theo Mdu s6 0l ban hdnh kdm theo Th6ng tu
sd 05l202lITT-TTCP.

. - Don t6. c6o khdng thuQc thAm quydn xri ly: Don t6 crio khdng thuQc thAm
I .,. i "quy€n gidi quy€t ctra dm v! minh thi ngudi xu ly don c10 xu6t vdi ngudi dung d6u

chuydntlcrn v?r cdc th6ng tin. tiri li0u kem theo (neu co.1 den co quan. t6 chric. dirn vi
c6 thAm quydn d6 dugc giAi quytit theo quy dinh ctaph6p ludt. ViQc chuy€n don t6
c6o dugc thuc hiQn theo MIu sO 03 ban hdnh kdm theo Thdng fi s6 O5l2O21lTT-
TTCP.

c) P6i vdi cdc loai dcrn khric

- Don ki6n nghi, phdn 6nh: Don ki6n ngh!, phdn rinh vd nhirng nQi dung thuQc

tr6ch nhiQm quAn lyi cria dor.r vi minh thi ngudi xri lyi don b6o ciio, dd xu6t nguoi
dung dAu gi6i quy6t, trA ldi theo quy dinh cta ph6p ludt. Don ki0n nghi, phin 6nh
md nQi dung khdng.thuQc tr6ch nhiQm quf ly cta co do,n vi minh thi ngudi xir lli
don b6o c6o, dC xuAt ngudi dfng dAu quy€t dinh viQc chuy€n don d€n co quan, t6
chtc, dcrn vi c6 ff6ch nhiQm gi6i quy€t vd th6ng b6o cho nguoi grii <lon. ViQc chuy€n
don ki6n nghi, phan 6nh rlugc thuc hi€n theo MAu sd 04 ban hdnh kdm theo Th6ng
fi s6 o5t2o2ltrr-TTCP.

- Don c6 nhi6u nQi dung kh6c nhau: Dcrn c6 cA n6i dung khiOu n4i, t6 cdo,
ki6n nghi, phin 6nh thi nguoi xt ly don huong din ngudi grii.don t6ch ri€ng tr.ing
nQi dung grii ddn dring co quan, td 4 chric, clon v!, c6 nhdn c6 thAm quy6n gi6i quy€t.
ViQc hu6ng d6n dugc thyc hign theo Miu sO 04 ban hdnh kdm theo Th6ng tu s6

05I2O21ITT-TTCP,



- Ecrn thuQc thAm quydn gidi quyOt cta co quan ti6n hdnh t6 qrng, thi hdnh
iin: Don thuQc th6m quy6n giii quy6t cta co quan tiOn hdnh t6 tung, thi hanh dn thi
nguoi xu lli don hucmg.ddn gui don hoqc biio crio. dd xudLt nguoi dLrng dAu quy6t
dinh vi€c chuydn don d6n co quan c6 thAm quy6n dC duqc giAi quy€t theo quy dinh
cia ph6p luft.

- Don thuQc thAm quy€n gi6i quytit cria Qu6c hQi, HOi d6ng nhdn ddn c6c c6p
Ngudi xri lli don hudng d6n grii don hoic b6o c6o nguoi dring d6u quy6t dinh viQc
chuy6n don di5n co quan c6 thAm quy6n d€ duqc gi6i quy€t theo quy dlnh cta ph6p
luat.

- Don thuQc trdch nhi€m giai quytit cua t6 chuc chinh tri. to chuc chinh tri -
xA h6i, t6 chuc chinh tri-xd hQi - nghO nghi6p, t6 chtc xa h6i, t6 chric xd h6i - ngh6;.,.
nghiQp vd cdc to chric t6n giiio thi nguoi xu ly don huong drin gui don hodc bdo cdo
ngudi dung dAu don vl quytit clinh vi€c chuy6n don d€n to chuc c6 trdch nhi€m giii
quyilt theo quy dinh cta phdp luAt vd Di6u l€, Quy ch€ ho4t dQng cia td chric d6.

- Don thu6c thdm quy€n gini quy6t cria don vi sg nghiQp cdng l6p, doanh
nghiQp nhd nu6c vir c6c don vi, t6 chr?c khric thi ngudi xri lli don hudng d5n ho{c
chuy6n clon ddn don vi, doanh nghiQp d6 d€ gi6i quy6t theo quy clinh ciiph6p luQt.

_ - Ecrn khitiu n4i, t6 ciio, tlon kien nghi, phdn rinh vd nhirng vu vi€c c6 tinh
ch6t phuc t4p, t6n <Iong, kdo ddi, c6 sg tham gia cria nhidu ngudi vU vi6c c6 li€n
quan d6n chinh s6ch d6n tQc, tdn gido, an ninh chinh tri vd trdt tu an toan x6 hgi thi
ngudi xri ly donphai b3o c6o vdi ngudi.dimg dAu dcm vi dC ktpthdi 6p dung c6c
bi6n ph6p xri lj theo thdm quy€n hodc dC nghi v6i c6c co quan, t6 chric, clon vi c6
thAm quy€n 6p dpng biQn ph6p xri lli theo quy dinh cta ph6p luAt.

d) ViQc luu don duoc thuc hi6n d6i voi c6c loai don sau:

. - Don kh6ng dt did:u ki€n xir lj quy dinh tpi di€m b khoin EiAu 10 cria euy
ch6 ndy.

- Don khi€u nai c6 quy6t dinh gi6i quyet mi6u nai dE c6 hiQu lgc ph6p luflt
md khdng thuQc trunng hqp qry dinh t4i Dieu 38 Nghi dinh sO nqtZOZOXi-Cp
ngdy 19 thSng 10 nim 2020 cia Chinh pht quy dinh chi ti6t m6t s6 di6u vd bi6n
phdp thi hdnh Lu{t Khieu n4i.

- Dcrn tO c6o dd c6 t6t tuan n6i dung t6 ciio vd quy6t dinh xri 11; t6 c6o dd c6
hiQu lyc phrip lu6t md ngudi t6 c6o kh6ng cung c6p duoc th6ng tin, Ai liQu, chr?ng
cri m6i.

Chuong III
To CHUC THTIC H|EN

Didu 11. HiQu lqc thi hinh
Cdn b0, gi6o vi6n vd nguoi lao dQng truong co trrich nhiQm qu6n triQt vd t6

chuc thuc h.ien nghidm Quy chd ndy. Quy che c6 hidu lr,rc k6 ru ngay ki vA huy bo
cric Quy ch€ tru6c d6. Trong guii trinh thgc hiQn n6u c6 v6n dd vuong mac cdn di€u
chinh, b6 sung Quy che thi TO truong t6 Vdn phdng tham muu trinh Hi€u xem xdt
Quy€t dinh./.



NQI QUY TITP CONG DAN
CUA TRT,ONG PT DTNT THPT HUYEN MTIONG CHA

(Ban hdnh kim theo QtryAt dinh s6 tnt/QD-DTNiIfC ngay /1 thdng lQ nfip/czz-
2022 cia Hi€u trudng Tnrdng PT DTNT THPT huyQn Mtrong Chd)

I. CONG DAN DEN KHIEU N4I, To CAo, KITN NGHI, PHAN
Axn r+r rRU so TrEp cONG DAN cuA rnudrxc pnAr rnu. t runN
CAC NQI DUNG SAU

1. N€u rd hq t6n, tlia chi, xu6t trinh gi6y td tty thdn, gi6y riy quy6n (ndu
c6); tuAn tht NOi quy ti6p cdng ddn vd hudng dln cua crin bQ, c6ng'ctuii fO ti6p
cdng ddn trong vi6c deng kj, thUc hiQn quy€n khitiu nai, td c6o, ki6n nghi, phan
6nh.

2. Gifi gin trflt tu, giir v6 sinh chung; t6n trong ngudi ti6p cdng ddn; nghi€m
^:cdm vi6c kich d$ng, g6Ly rdi trflt tu, xuy6n tBc, vu kh6ng, xric ph4m uy tin, danh

dU cria ciin bQ, vi€n chuc ti€p c6ng dAn, ngudi thi hirnh c6ng vu.

3. Kh6ng dugc can thiQp, dU, nghe khi6u n4i,.t6 c6o crJra ngudi kh6c;
trudng hqp.nhi6u ngudi (tii 05 ngudi trd l6n) cirng khi6u nai, to cdo, ki€n nghl,
phin 5nh vC mQt nQi dung thi phii cr? ngudi dai diQn dC trinh bdy.

4. Trinh bdy trung thgg sy vi6c, cung c6p th6ng tin, tdi li€u li6n quan ct6n

nQi dung khi€u nai, td c6o, ki6n nghi, phan 6nh; kj t6n hodc di€m chi x6c nhfln
nhfrng nQi dung trinh bdy dd dugc ngudi ti6p c6ng ddn ghi chdp lai.

5. Khdng dugc mang c6c vflt d6 ch6y, n6,, chSt ddc h4i, hung khi, sric vQt
viro noi tiep cdng dAn.

6. Kh6ng duoc tu y sti dpng phuong tiQn ghi 6m, ghi hinh khi chua duoc
sg cho phdp cta ngudi chri tri ti6p cdng ddn.

7. Khdng dugc cing, treo khAu hiQu, b5ng r6n; d6n c6c loai gi6y td kh6ng
tlugc phdp theo quy rtinh trong khu vyc ti€p cdng d6n.

8. Eugc quy€n khitiu nai, t6 ciio vd nhirng hdnh vi vi phqm ph6p luft, cdn
trd, gdy phi6n hd, s6ch nhi6u cria cd,n bQ, c6ng chuc ti6p c6ng ddn.

rr. cAN Be, vrtN cHUc LAM NHrEM vu rrtp cONc nAN
PHAI rHr.Ic HIEN cAc Nor DUNG sAU

. 1. Khi ti6p c6ng ddn, ngudi titlp c6ng dAn ph6i ddm b6o trang phqc chinh
t6, deo thd c6ng chric, vi6n chrlc hoqc b6ng t€n theo quy dinh.

2. Co thaidg dtng muc,.t6n trong c6ng din, khdng s6ch nhi6u, g6y phi6n
hd ho{c c6n trd d6i vdi ngudi d€n khiOu nai, td c6o, ki6n nghi, ph6n rinh.

^ -: , .l3. Ldng nghe, ti6p nhAn clon khi6u n4i, t6 c6o, ki6n nghi, ph6n rinh hopc
ghi chdp dAy dt, chinh x6c ngi dung md ngudi khiiiu n4i, t6 crio, ph6n rinh, ki6n
nghi trinh bdy; huong d6n c6ng ddn thgc hi6n quydn.khi€u n4i, t6 crio, ki6n nghi,
phin 6nh dtln dring co quan hodc nguoi c6 th6m quyen gi6i quy6t.



^,-, ,1., 
C.id"i thich. hucrng dan cho ngudi klrieu nai. 16 crio. phAn rinh. ki6n nghi

cnap hanh^chu truong. dunng loi. chinh siich cta Dang vd phdp ru6r cua Nha nuic;
cac ket tuan. quyet dinh gidi quy€t dd c6 hiQu lyc ph:ip ludt cua co quan co thim
quyCn.

^ . 
5. Gifi bi m{t ho t6n, dia chi, btt tich cia ngudi t6 c6o khi ngudi t6 c6o

yeu cau.

III. NGTIOI TIEP CONG DAN DUqC TTICHOT TTEP NGtICII DEN
NOr rrEp coNG DAN TRONG NHUIC rntrorrc Hgp sAU

. , . 1 . Nguditrong tinhtrang say do dtng ch6t kich thich, ngudi m6c b6nh t6m
thdn hoic m6t b6nh kh6c ldm m6t khd nang nh4n thric hoaokfra;a;;G, ilH
hanh vi cria minh;

2. Ngudi c6 hdnh vi^de doa, xric pham co quan, t6 chric, dcrn vi, ngudi ti6p
c6ng ddn, ngudi rhi hdnh c6ng vu ho6c i6 hdnh vi kh6c vi phsm .ni ;ry;;i;ia;c6ng ddn;

3. Ngudi khi6u nai, to crio vd vu viQc dd giai quy6t dfng chinh sdch, ph6p
lu6t. dugc co quan nhir nuoc c6 rh6m quy€n kieri tra.'re so6r, ,[or" ua"iarJrai
ban vd dE duoc ti6p, gi6i thich, huong dhn nhurg ra;"6;;[d;6;"r;iil;: il;
ddi;

4. Nhfng trudng hqp khric theo quy dinh cta ph6p luAt.
rv. LlcH TrEP CoNc DAN

. . - 
1 . 

9_u, 
UO, vi6n chr-?c lirm c6ng rdc ri6p cdng dAn thuong xuy6n t4i phdng

tiep cong ddn vdo ciic ngdy ldm viQc trong tuAn.

]. HiQu trudng (hopc ph6 HiQu trudng duoc riy quydn) titip c6ng d6n vdo
ngdy l0 hdng thring.(n6u trr)ng vdo.ngdy nghihang ,il, ,iehiie, t"ffi;; #;
cdng ddn se duoc ti6n hdnh vdo ngdy-ldm,iiec tl6p"theol.l.


